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Digital Divide-DIGI CORE
"Digital Inclusiveness for CSO and Citizen
Engagement in Regional Cooperation.”

"Perfshirja dixhitale per OJQ-te dhe Angazhimin e
Qytetaréve né Bashképunimin Rajonal.”

»AUrnTanHa UHKMYy3MBHOCT 3a rparaHCKu
OpraHusauum n BKITy4YeHOCT Ha rparaHuTe 3a
pernoHanHa copab6otka (DIGI-CORE)“

Country/Shteti/p>xaBa

) Albania/Shqipéri/Anbaxuja
) Kosovo/Kosové/Kocoo
) Northern Macedonia/ Magedonia Veriore/CeBepHa MakeaoHuja

Country/Shteti/Ap>xaBa

(0 Male/Mashkull/MaLuko

) Female/Femér/XeHcko

) Other/Tjetér/ Opyro (please specify)

) Prefer not to say/ Preferoj mos té pérgjigiem/ MNMpedepupam aa He oarosopam

What is your ethnicity or nationality? Cila éshté pérkatésia juaj etnike
apo kombétare/Koja e Bawara eTHM4YKa npMnagHoOCT UM HauuoHanHocT?

) Albanian/ Shqipétar-e/AnbaHeL/ka

(0 Macedonian/Magedon-e/ MakenoHeL,
() Serbian/Serb-e/CpbuH/ka

© Turkish/Turk-e/TypuuH/ka

) Bosnian/Boshnjak-e/ bowuHak/4ka

) RAE/ Rom, Ashkali Egjiptian/ Pom/ka
© Other [Tjetér/Opyro (specify)

H -
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Employment status/ Statusi i punésimit /Crtaryc Ha TekoBeH
aHraxxmaH/spaborysame

) Employed full-time/ I/e punésuar me orar té ploté/BpaboTteH/a Ha HeonpeaenoHo Bpeme

) Employed part-time / I/e punésuar me orar té pjesshém/ BpaboTen/a Ha onpeaeneHo Bpeme

) Unemployed and looking for work/I-e pa punésuar dhe duke kérkuar puné/HeBpaboTeH/a, HO aKTUBHO
Bapam pabota

) Unemployed and not looking for work /I-e pa punésuar dhe duke mos kérkuar puné/HeBpaboTeH/a Ho He
6apam pabota

© Student/ student-e/ CtyneHT/ka

© Individual business-self employed/ | vet punésuar (biznes individual)/CamoBpaboteH/a

() Retired/ I/e pensionuar/TleH3noHMpaH/a

© Other/ Tjetér/Opyro (please specify)

What is the highest level of education you have completed? Cili éshté
niveli i edukimit gé keni pérfunduar/ Koj e BalumoT HajBUCOK CTeneH Ha
obpazoBaHue?

) No formal education completed /Pa edukim formal té pérfunduar/ Hema 3aBpLueHo dopmanHo

(0 obpasosanue/ lenymHo chopmanHo obpa3oBaHue

() Some primary school /Disa klasé té shkollvs fillore/[JenymHo ocHoBHO 06pa3oBaHue

© Primary school /Shkollén fillore/ OcHoBHo 06pa3oBaHue

0 Some secondary school /Disa klasé té shkollés sé mesme/[lenymHo cpegHo obpa3oBaHue

() Secondary school completed/Shkollén e mesme/ 3aBpLueHo cpeaHo 06pa3oBaHue

© Post-secondary education completed/ Shkollim post sekondar/(shkollé e larté jo fakultet)3aBpLieHo
noctcpeaHo obpasosaHve/

(O Graduate or professional degree/ studimme diplomike ose pasdiplomike universitare/Joaunnomcku n/mnm
nocrneamnnoMcku cryaun/

What is your age? Sa vjet i keni? Konky roguim umare?

O Under 18 /Nén 18/ og 1 8
0 18-24
() 25-34
() 35-44
() 45-54
() 55-64
65 and above/ mbi 65/ Hag 65
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Do you have access to internet/ A keni qasje né internet/ flanum umare
npucrtan Ao MHTepHeT?

O Yes regularly/ Po rregullisht/ la, peaosHo
) Yes ocasionally/ po ndonjéheré/ [la, aenymHo
) Nol/Jo/He

Which devices do you own? Cfaré pajisje posedoni? Kom ypeau rm
nocepysare?

() Smart Phone/ telefon t€ menqur/lameTteH TenedoH

O Tablet/ tablet/Tabnet

O Laptopl/llaptop/ JlanTon (npeHocnue komnjyTep)
Desktop Computer/ kompjuter /[eckron (nepcoHaneH komnjytep)
Other/Tjetér/[Opyro

Do you use e government Service (For Albania: E-Albania, For Kosovo: E
Kosova, For Northern Macedonia: E Uslugi A pérdorni shérbimet Elek-
tronike E albania/ A Pérdorni shérbimet elektronike E Kosova

A pérdorni shérbimet Elektronike E albania/ A Pérdorni shérbimet elektronike E Kosova/ [lanu kopuctute
e-ycnyrv Kou ru Hyav Bnapara

© Yes/Pol/la
© NolJo/He

How did you get information on e-services? Si keni marré informatat

pé shérbimet elektronike/Kako no6buBare mHchbopmauum sa

AOoCTanHoOCTa Ha e-ycnyrure?

) From family members and friends/Nga anétarét e familjes dhe miqté/ Op uneHoBu Ha cemejcTBOTO W/mnn
npujatenu

) From government campaigns/nga kampanjat qeveritare/[pekyBnaguHu kamnarsu 3a e-ycnyru

© From media/nga media/lpeky Mmeauymu

) From social media/nga mediat sociale/ [Mpeky couunjantu meauymm

© | do not get any information/nuk kam marré asnjé informaté/He gobusam 1 Hemam npuctan go
WHOpMaLMK 3a e- YCnyru

© Other/Tjetér/Opyro
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Why haven't you used e-services/ pse nuk keni pérdorur shérbimet
elektronike? Koja e npuumHaTa 3a Toa WUTO HEe KOpuUcCTUTe e-ycnyrm?

) 1 did not need it/ nuk kam nevojé pér to/He kopuctam e-ycnyru

) ' was not aware of it/ Nuk kam ditur pér to/He cym nHchopmmpan/a 3a Taa MOXHOCT

O | prefer direct interaction with people/ Preferoj té ndvrveproj me njeréz/lMpedepvpam ampekTHa

() MHTepaKuyja Co nuuaTta 3afoMmKeHn 3a ucnopaka Ha ycnyru

) I'am not skilled in technology/Nuk kam shkathtési tv teknologjisé/He noceyBam BeLTUHN 3@ KOPUCTEHE
Ha TexHonoruja

) I'amnot confident it the work will be done/ dyshoj gé kryhet puna né kété ményré/Hemam gosepba nexa
MOXaMm Aa ja aobujam 6apaHara ycnyrata

O | tried but could not manage it/ Kam provuar por pa sukses/Vimam npo6aHo aa kopuctam e-ycryru, Ho e
NPEMHOTY CROXEHO

() Someone else does it for me/ dikush tjetér e bén pér mua/Hekoj apyr/a ro npaeu Toa BO Moe 1Me

O Other/Tjetér/Opyro

On average how satisfied are you with e services/ Mesatarisht sa jeni
té kénaqur me shérbimet/

) Completele dissatisfied/ Aspak té kénaqur/BoonLTo He Cym 3agoBorneH/a

() Mostly dissatisfied/ Té pakénaqur/BornasHo He Cym 3agoBoreH/a

© Neither satisfied nor dissatisfied/ as té kénaqur e as té paknaque/[lenymHo cym 3afoBoneH/a
() Mostly satisfied/ Té kénaqur/BornasHo cym 3aoBoneH/a

O Completely satisfied/ Plotésisht té kénaqur/LienocHo cym 3agoBorneH/a
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POWERING SOCIAL INNOVATION

How do you obtain/use |In person/ Government Someone |Not
the following services |Persona portal/ else does |applicable/
documents? Portali it forme/ | Nuk
Sii krye__mlmer;-m sheér geveritar/ dikush tjetér |aplikohet/
bimet né vijim? Mpexy e bén pér He e
BnagvH mua/ npyUMeH
noptan Umam nMBO
nomoLu of
ApYyro nuue
Paying business taxes/ () Yes/Po/ | Yes/Po/ | © Yes/Po/ | © Yes/Po/ | Yes/Po/ | N/A
Pagesat e taksav e per
biznes/ fla fla fla fla fla
Mnaka e Ha gaHOK (O NolJo/ | © NolJo/ | © Noldo/ | © Noldo/ | NolJo/
3a Boger e 6u3Hm c He He He He He
applying for © Yes/Po/ | © Yes/Po/ | © Yes/Po/ | Yes/Po/ | Yes/Po/ | N/A
employment/ Ma Na Nla Ma Na
Apliki 2 é/
Anniis Mpates 3 C)Noldo/ | Nolo/ | Noldo/ | Nolo/ | NolJof
pa6oTa He He He He He
issuanc e of civil
registry certific ate
(birth, marriage,
death, residence)/
Nxjerrja e certifikat- | Yes/Po/ | Yes/Po/ | © Yes/Po/ | © Yes/Po/ | Yes/Po/ | N/A
ave nga regjistr i civil
(linjdes, martesés, Ha Ha Ha Ha Ha
Ba perse Ha noTepAa a He He He He He
(v3BOpg og maTuy Ha
KHUra Ha poaeHm,
BeHYaHU!, MOYUH aTu,
WUTH).
applying for ) YeslPol | YeslPol | O YeslPol | ) Yes/Pol | Yes/Pol | NIA
paragqitja pér pension/ [a [a [a [a [a
Mpujas a 3a nensmnja | Nojjo/ | O Noldo/ | O Noldo/ | O Noldol | NolJo!
He He He He He
Paying police fines/
pagesén e dénimeve | () Yes/Po/ | O Yes/Po/ | © Yes/Pol | © Yes/Po/ | © Yes/Po/ | © N/A
policore/
Mnaka ke Ha npekp fa fla fla fla fla
wok unu apyra kasua | NolJo/ | © NolJo/ | © NolJo/ | © Noldo/ | © NolJo/
u3gag eHa og nonuu, He He He He He
mja
SMART Institute
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Register a vehicle/ © Yes/Po/ | © Yes/Po/ | © Yes/Po/ | © Yes/Po/ | © Yes/Po/ | © N/A
regjistrimin e veturés/
Perucr paumja Ha ) fa ) fa ) fa ) fa ) fa
BO3UN a O Nolo/ | © NolJo/ | © Noldo/ | © NolJo/ | NolJo/

He He He He He
scheduling medical ) ) ) ] ] ]
examination/ caktimin |~ Yes/Po/ | © Yes/Po/ | ) Yes/Po/ | © Yes/Po/ | Yes/Po/ | ©) N/A
e termineve te mjeku/ Ma JIE] [a [a [a
3akax ysar.e Ha O Noldo/ | © Noldo/ | © Nolo/ | © Noldo/ | © NolJo/
MeauL MHCKM npernepq
(np. Moj TepMMH) He He He He He
applying for © Yes/Pol | © Yes/Po/ | © Yes/Pol | © Yes/Po/ | © Yes/Po/ | © N/A
scholarships/
aplikim pér bursa/ ) Ha ) Ha ) fla ) fla ) fa
Annuu uparse 3a ) Noldo/ | © Noldo/ | © NolJo/ | © Noldo/ | © NolJo/
cTuneH puja He He He He He
Application for person
al documents (1D,
passport, certificates
from civil register)/
Aplikim pér doku- © Yes/Po/ | © Yes/Po/ | © Yes/Pol | © Yes/Po/ | © Yes/Po/ | © N/A
mente personale (1D,
pasaporté; certifikata | _ fa ) Ha ) fa ) fa ) Ha
tjera)/ ) NolJo/ | © NolJo/ | © Noldo/ | © NolJo/ | © NolJo/
Mpujas a 3a uapae He He He He He
akbe Ha JIMYHU AOKYM
eHTM (NMMYHa KaprTa,
nacoiu, BO3auK a
[O3BOM a, UTH.)
Pay rental tax/Pagesén | Yes/Po/ | © Yes/Po/ | © Yes/Po/ | © Yes/Po/ | © Yes/Po/ | © N/A
e taksés sé qirasé/ Nla Na fla fla Na
MNMnaka e Ha gaHoK 3a| _ . . . .
U3HajM yBatbe ) Noldo/ | © Noldo/ | © NolJo/ | © Noldo/ | © NolJo/

He He He He He
Registring a business/ | Yes/Po/ | © Yes/Po/ | © Yes/Po/ | © Yes/Po/ | © Yes/Po/ | ) N/A
Regjistrimin e biznesit/ Nla Nla fla fla Nla
:ﬁ;:‘;'cpa“"’a Ha O Nolo/ | O Noldo/ | O Noldo/ | © Noldo/ | © NolJof

He He He He He
applying for social | yegipo/ | ) Yes/Pol | © Yes/Pol | O Yes/Pol | Yes/Pol | ) N/A
benefits /
aplikim pér asistencé fa [a Aa fa fa
55°°ia|e/ ) O Noldo/ | © Noldo/ | © Noldo/ | © Noldo/ | © NolJo/

apame 3a coumja
nHA noMoL He He He He He
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Obtaining data from
f::;::é)‘j""““a' O Yes/Pol | Yes/Pol | © Yes/Pol | Yes/Pol | Yes/Pol | NIA
marrjen e certifikat- [a [a Na Na Na
ave nga gjyqi/ O Nolol | Noldo/ | © Noldo/ | © Nolol | NolJo!
Bager e Ha AOKYM
eHTH oa cya (np. He He He He He
Mpujas a 3a Heocyx
yBame)
Change of residence | Yes/Po/ | Yes/Po/ | © Yes/Po/ | Yes/Po/ | Yes/Po/ | N/A
(address)/ } ﬂa 'D'a 'Ela ﬂa ﬂa
ndryshimi i rezidneces/| . . . .
MNpome Ha Ha agpeca O NolJo/ | NolJo/ | © Noldo/ | © Noldo/ | NolJo/
Ha XXUBee e He He He He He
B ey NS YeslPol | ) YesiPol | YeslPol | YeslPol | Yes/Pol | NIA
aplikimi pér leje [a [a [a [a [a
ndertimit/ O Nolo/ | Nolo/ | & Nolo/ | Nolo/ | NolJo/
Bapar e Ha go3Bon a
3arpan6a He He He He He
paving government - yesiPo/ | YesPol | Yes/Pol | YeslPol | Yes/Pol | NIA
pagesat e ndryshme [a [a [a [a [a
qeveritare/ O Nolo/ | Nolo/ | © Nolo/ | Noldo/ | Nolof
Mnaka ke Ha 06Bpck
M KOH Ap>KaB aTa He He He He He
admini stering health
insurance/
administrimin e O Yes/Po/ | O Yes/Po/ | © Yes/Pol | Yes/Pol/ | Yes/Po/ | N/A
dokumenteve pér Na Ma Na Na Na
sigurim shéndetsor/
ApMuH ucTpup O Noldo/ | Noldo/ | © NolJo/ | © Noldo/ | NolJo/
are Ha sppasc He He He He He
TBEHO ocuUryp
yBame
enroll in public
education institutions/ | Yes/Po/ | O Yes/Po/ | © Yes/Po/ | Yes/Po/ | Yes/Po/ | N/A
aplikim né institucione Na Mla Mla Mla Na
arsimore/
3anuw yeamse Bo jasum | No/Jo/ | No/lJo/ | © Noldo/ | © Noldo/ | NolJo/
o6pa30BHU MHCTUT He He He He He
yuumnT
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obtaining cadastar O Yes/Pol | O Yes/Po/ | © Yes/Pol/ | O Yes/Pol |© Yes/Po/ | N/A
certificates/

marrja e certifikatave fla [la fla [la [la

té katastrit/ O NolJo/ (O Noldo/ | O Noldo/ | Noldo/ | Noldo/
Bapere Ha noTepa a He He He He He

op KartacTtap

Do you trust E-Government Services? A ju besoni
shérbimeve té qeversisje elektronike?

) | completely trust/ | besoj plotésisht

) | somewhat trust/ i Besoj deri diku

O | neither trust or mist trust/ As nuk i besoj ose dyshoj
O | somewhat distrust/deri diku nuk i besoj

O | completely disstrust/ aspak nuk i besoj

Tell us some of the main reasons affecting your trust? na tregoni cilat
jan arsyet kryesore gé kane ndikim né besimin tuaj?Kou ce rnasHure
NPMYMHM KOM MMaaT BNnmjaHue Bp3 HUBOTO Ha Bawara posep6a?

() | do not trust internet based services/nuk ju besoj shérbimeve né internet/He Bepysam Bo ycnyrvt ko ce
KOpuCTaT NpeKy UHTEpHET

) I'had previous negative experience/ Kam pasur pérvojé té paknagshme/lpeTxoaHO HeraTMBHO UCKYCTBO BO
KOPUCTEHETO Ha e-yCryru

) Prefer to get things done in person/preferoj té kryej punét personalisht/Mpechepupam nuyHo aa
npucTanyBam KOH KOPUCTEHE Ha yCnyruTe

) | am afraid of data abuse/frigohem nga kegpérdorimi i t& dhénave/llocToere Ha puanK 0 UCKOPUCTYBaHE
Ha MOMTE NUYHM NoAATOLM

O Not sure they have skilled people to get the things done/ nuk e besoj gé i kané njerézit e shkathté/He cym
curypen/a aeka cnyxoeHnyuTe umaat JOBOSTHO UCKYCTBO BO CNopaka Ha e- yenyru

) 1'do not have experience/ Nuk kam pérvojé/Hemam LOBOMHO UCKYCTBO BO KOPUCTEHETO HA e-yCnyru

O | do not have the skills/ Nuk kam shkathtési/Hemam 0OBOMHO BELUTHN BO KOPUCTEHETO HA HOBM
TEXHOMOMM

O ltis hard to access through phone or unreliable devices/ e kam véshtiré té gasem me telefon ose me pajisje
[imam noTeLwwKoTHja 3a NpucTanyBare KOH e-yCrnyrute npeky TenedoH unm apyru ypeau

O | cannot say exactly/nuk e di té them saktésisht pse/ He 6u 3Haen/a aa ogrosopam KOHpPeKTHO
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Did you have any problem aquaring e services? If Yes how did you seek
help? A keni pasur probleme kur ju jeni gasur shérbimeve elektronike?
Nése po si keni kvrkuar ndihmé? Ha koj HauMH KopucTUTe nomMmoLl
AOKOJIKY KopucTturte e-ycnyrun?

(0 Phoned in the given number/telefonova né numrin e dhéné/[upekTHa TenetoHcka NuHuja 3a fobusarbe Ha
04roBop

) Submitted a question by email/Dérgoa njé pyetje me email/locTaByBatbe npallatkbe Npeky enekTpoHcka
nowuTa (emejn)

(O Used chat option if available/ pérdora opcionin e chat/Kopuctere Ha onuwja 3a anpekTeH pa3rosop (4ar
acMCTEHT onuuja)

) Asked family or friend/pyeta familjarét ose migté/lMomoLu of cTpaHa Ha YneH of CeMejCTBOTO UnK npujaten

) Read indstructions in the portal/Lexova udhézimet ne portal/Bogere crnopes MHCTpyKLuUTE KOu ce
[OCTanHM Ha NopTanoT 3a KOPUCTEHE Ha e-ycrnyru

) Whatched videos available/shikova videon né dispozicion/Buaeo MHCTpyKUuW AOCTanHK Ha nnatgopmara

) Did not seek help at all/nuk kérkova ndihmé/

) 1 did not need any help/ nuk pata nevojé pér ndihmé/ He 6apam nomoLu

When seeking help, what was your experience ?
Cila ishte pvrvoja juaj kur kérkuat ndihmé?
Kora 6apasre nomoul, KakBo 6ewe BawleTo UCKYCTBO?

) 1 got help through telephone/Mora ndihmé me telefon/[Jobusam nomoLu npeky TenedoH

) | got response by email/Mu pérgjigjen né email/gobrsam oarosop npeky enekTpoHcka nowTa (emejn)

O | solved my problem through chat option/Zgjedha problemin né chat/ l'o pewwwus mojoT npobnem npeky
onuujata 3a pasrosop

© | could not get through the line/ nuk mund té& merrja lidhjen/PeTko moxam ga BocnoctaBam 6uso kakea
BpCKa

1 did not get help through phone/ nuk zgjedha problemin me telefon/He gobrusam nomoLu npeky Tenedox

O 'was not treated with respect/nuk u trajtova me respekt/ TpeTmaHoT og cnyx6eHuuLmuTe He e cooaBeTeH

O I'was told to get someone who knows how to navigate/ mé thané té gjej dikend qé té mv ndihmoj/Mw Gewwe
npenopayaHo Aa My NOMOTHE fN1Le KOe 3Hae fa NpucTani KoH ycrnyrute

© | could not get the help in my language/Nuk mund té gjeja ndihmé né gjuhén time/He moxam aa fobuvjam
MOMOLL Ha MOjOT MajuyH ja3nk
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If you had a chance to get digital skills training which training you would
prefer? Nése do té kishit mundvsi té merrni njé trajnim pér shkathtési
digjitale cilin nga kéto né vijim do té pérzgjedhnit /18. floxonky umare
MOXXHOCT Aa nobuerte obyka 3a gururtanHm BeWTUHMU U aUruTanHa
NMUCMEHOCT, KaKko TMn Ha obyka 6u npedcdepupane? (moxere na nabepere
noseke onuun)?

(0 Basic IT skills (eg using basic software solutions and searching the internet)/ Aftésité bazé té TI-sé (p.sh.
pérdorimi i zgjidhjeve bazé softuerike dhe kérkimi né internet)/OcHoBHM UT BewwTuHm (np. KopucTerse Ha
6a3nyHn codhTBEPCKM peLLeHnja u npebapyBatbe Ha UHTEPHET)

© Digital communication tools (use of email, direct message communication and video conferencing
platforms)/Mjetet e komunikimit dixhital (pérdorimi i postés elektronike, komunikimi me mesazhe té drejt-
pérdrejta dhe platformat e konferencave me video)/Anatku 3a gurutanHa KOMyHuKaumja (KopucTerse Ha
eNEKTPOHCKA MOLLTa, KOMYHMKaLMja NPeKy AMPEKTHa nopaka 1 nnaTtopmu 3a BUAEO KOH(epeHLn)

() Access to online services (instructions on how to access e-services available on government portals —
health services, employment platforms, educational resources)/Qasja né shérbimet online (udhézime se si
té aksesoni shérbimet elektronike té disponueshme né portalet geveritare — shérbimet shéndetésore,
platformat e punésimit, burimet arsimore)/lpucTtan KoH OHMajH yCcnyru (ynaTcTBo 3a Kako fa ce npuctanm
KOH e-yCnyriuTe Kou ce AOCTanH1 Ha BNaguHUTE NOpTanu — 3apaBCTBEHN YCryri, NnaTdopmm 3a
BpaboTyBare, 06pa3oBHN pecypcu)

(0 Use of social media (safe and responsible use of social platforms, understanding privacy systems, recog-
nizing credible sources of information)/Pérdorimi i mediave sociale (pérdorimi i sigurt dhe i pérgjegjshém i
platformave sociale, kuptimi i sistemeve té privatésisé, njohja e burimeve té besueshme té informacionit)
IKopucTere HacoupjanHu megunymm (6e36eHO 1 OATOBOPHO KOPUCTEHE Ha CoLMjanHuTe nnathopmu,
pa3buparbe Ha CMCTEMMTE 3a NMPUBATHOCT, NPeno3HaBate Ha KpeanbunHu n3sopn Ha nHopmaLmin)

© Financial digital literacy (e-banking basics, digital billing and payment systems)/Njohuri dixhitale financiare
(bazat e e- banking, faturimi dixhital dhe sistemet e pagesave)®uHancucka gurutanHa nuCMeHoCT (0CHOBM
3a e-6aHKapCTBO, ANUrUTarHM CUCTEMY 3a HannaTa u nnakame)

© Digital content creation (basics of creating and sharing digital content such as documents, presentations
and other multimedia content using software applications)./Krijimi i pérmbaitjes dixhitale (bazat e krijimit dhe
ndarjes sé pérmbaitjes dixhitale si dokumente, prezantime dhe pérmbaijtje té tiera multimediale duke
pérdorur aplikacione softuerike)./Kpenpare Ha gurutanHa coapxuHa (OCHOBM Ha Kpenpare
CnofernyBake Ha AurnTanHa CoapKMHa Kako Ha Npumep AOKYMEHTU, MPe3eHTaLmumn U apyru
MyNTUMEM|AIHA COOPXMHMI NMPEKY KOPUCTEHE Ha COPTBEPCKM annmKaLmum).

Other/Tjetér/Apyro
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